
[image: image1.png]


 

Steward’s Interviewing Checklist

Grievant’s name: __________________________

1. Who is involved?




2. What happened?  (The story)









(Did you summarize the story back to the grievant?)


3. When did it happen?



4. Where did it happen?



5. Which clause(s) or provision(s) of the contract has/have been violated?




6. Why did it happen?  (The underlying cause)





7. What is the remedy?  (How can the situation be corrected?)


8. Other information.

